
Census and Service Report
July 2003 - September 2003

Table 1:          Total Center Census by CMHC

CMHC
Active 

Beginning 
7/1/03

Admits Transfers In Transfers 
Out

Clients 
Served Discharges Active End

NRI 1,066 156 30 30 1,222 178 1,044
CCC 2,179 166 2 2 2,345 201 2,144
PROV 4,178 1,628 28 28 5,806 1,731 4,075
MHS 1,472 158 0 0 1,630 189 1,441
KENT 1,657 178 14 13 1,836 438 1,398
SHORE 1,101 287 7 7 1,388 352 1,036
EBAY 1,777 307 2 3 2,083 359 1,724
NEWP 971 136 11 11 1,107 144 963
State Total 14,401 3,016 94 94 17,417 3,592 13,825

Table 2:          General Client Census by CMHC

CMHC
Active 

Beginning 
7/1/03

Admits Transfers In Transfers 
Out

Clients 
Served Discharges Active End

NRI 445 156 2 25 578 148 430
CCC 1,639 130 0 2 1,767 183 1,584
PROV 2,509 1,325 17 17 3,834 1,416 2,418
MHS 708 130 0 0 838 160 678
KENT 942 149 4 8 1,087 420 667
SHORE 690 261 2 5 948 325 623
EBAY 1,311 304 2 3 1,614 347 1,267
NEWP 630 127 0 11 746 126 620
State Total 8,874 2,582 27 71 11,412 3,125 8,287

Table 3:          Community Support Census by CMHC

CMHC
Active 

Beginning 
7/1/03

Admits Transfers In Transfers 
Out

Clients 
Served Discharges Active End

NRI 621 0 28 5 644 30 614
CCC 540 36 2 0 578 18 560
PROV 1,669 303 11 11 1,972 315 1,657
MHS 764 28 0 0 792 29 763
KENT 715 29 10 5 749 18 731
SHORE 411 26 5 2 440 27 413
EBAY 466 3 0 0 469 12 457
NEWP 341 9 11 0 361 18 343
State Total 5,527 434 67 23 6,005 467 5,538

Table 4:          Total Clients Served by Age

CMHC 0-17 18-59 60-64 Total 18-64 65+ Unknown
Total 

Clients 
Served

NRI 373 757 50 807 42 0 1,222
CCC 1,094 1,175 21 1,196 55 0 2,345
PROV 1,629 3,830 179 4,009 166 2 5,806
MHS 366 1,141 37 1,178 86 0 1,630
KENT 478 1,177 70 1,247 111 0 1,836
SHORE 299 967 46 1,013 76 0 1,388
EBAY 481 1,415 63 1,478 123 1 2,083
NEWP 383 638 19 657 67 0 1,107
State Total 5,103 11,100 485 11,585 726 3 17,417
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Table 5:          General Outpatient Clients Served by Age

CMHC 0-17 18-59 60-64 Total 18-64 65+ Unknown
Total 

Clients 
Served

NRI 373 187 11 198 7 0 578
CCC 1,094 634 19 653 20 0 1,767
PROV 1,629 2,092 71 2,163 40 2 3,834
MHS 366 426 12 438 34 0 838
KENT 478 539 26 565 44 0 1,087
SHORE 299 574 22 596 53 0 948
EBAY 481 1,021 35 1,056 76 1 1,614
NEWP 383 303 11 314 49 0 746
State Total 5,103 5,776 207 5,983 323 3 11,412

Table 6:          Community Support Clients Served by Age

CMHC 0-17 18-59 60-64 Total 18-64 65+ Unknown
Total 

Clients 
Served

NRI 0 570 39 609 35 0 644
CCC 0 541 2 543 35 0 578
PROV 0 1,738 108 1,846 126 0 1,972
MHS 0 715 25 740 52 0 792
KENT 0 638 44 682 67 0 749
SHORE 0 393 24 417 23 0 440
EBAY 0 394 28 422 47 0 469
NEWP 0 335 8 343 18 0 361
State Total 0 5,324 278 5,602 403 0 6,005

Table 7:          GOP Admissions by Age

CMHC 0-17 18-59 60-64 Total 18-64 65+ Unknown Total 
Admits

NRI 77 77 1 78 1 0 156
CCC 70 58 1 59 1 0 130
PROV 565 732 18 750 9 1 1,325
MHS 76 49 3 52 2 0 130
KENT 104 38 1 39 6 0 149
SHORE 63 180 4 184 14 0 261
EBAY 101 191 5 196 6 1 304
NEWP 45 75 2 77 5 0 127
State Total 1,101 1,400 35 1,435 44 2 2,582

Table 8:          Total Active Clients by Age

CMHC 0-17 18-59 60-64 Total 18-64 65+ Unknown
Total 

Active 
Clients 

NRI 292 667 47 714 38 0 1,044
CCC 1,007 1,066 20 1086 51 0 2,144
PROV 1,023 2,748 156 2904 147 1 4,075
MHS 284 1,044 34 1078 79 0 1,441
KENT 305 929 66 995 98 0 1,398
SHORE 196 732 41 773 67 0 1,036
EBAY 353 1,204 58 1262 108 0 1,723
NEWP 319 568 18 586 58 0 963
State Total 3,779 8,958 440 9,398 646 1 13,824
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Table 9:          Active General Outpatient Client by Age

CMHC 0-17 18-59 60-64 Total 18-64 65+ Unknown
Total 

Active 
Clients

NRI 292 121 11 132 6 0 430
CCC 1,007 541 18 559 18 0 1,584
PROV 1,023 1,303 57 1360 34 1 2,418
MHS 284 356 9 365 29 0 678
KENT 305 305 22 327 35 0 667
SHORE 196 366 17 383 44 0 623
EBAY 353 821 30 851 62 0 1,266
NEWP 319 249 10 259 42 0 620
State Total 3,779 4,062 174 4,236 270 1 8,286

Table 10:         Active Community Support Clients by Age

CMHC 0-17 18-59 60-64 Total 18-64 65+ Unknown
Total 

Active 
Clients

NRI 0 546 36 582 32 0 614
CCC 0 525 2 527 33 0 560
PROV 0 1,445 99 1544 113 0 1,657
MHS 0 688 25 713 50 0 763
KENT 0 624 44 668 63 0 731
SHORE 0 366 24 390 23 0 413
EBAY 0 383 28 411 46 0 457
NEWP 0 319 8 327 16 0 343
State Total 0 4,896 266 5,162 376 0 5,538

CUMULATIVE YEAR-TO-DATE SERVICES
YTD CSP DATA STATE NRI CCC PROV MHS KENT SHORE EBAY NEWP
PARTIAL DAY PROGRAM ELEMENT
PSYCH/REHAB
Clients Served (Avg/Mnth) 498 64 55 147 72 123 0 0 37
Contacts 14669 1200 1739 4944 1443 3931 0 0 1412
Hours 45807 2166 4171 10391 8028 16129 0 0 4923
VOC/EDUC ASSESSMENT
Clients Served (Avg/Mnth) 25 8 8 9 0 0 0 0 0
Contacts 88 31 28 29 0 0 0 0 0
Hours 76 20 35 21 0 0 0 0 0
SUPPORTED WORK/TEP
Clients Served (Avg/Mnth) 461 37 68 155 32 11 110 0 47
Contacts 8272 0 2862 2767 1354 0 330 0 959
Hours 88721 23191 14894 13766 7610 1657 26288 0 1317
JOB FINDING/DEVELOPMENT
Hours 139 95 0 40 0 1 0 0 4
INTENSIVE DAY TX 
Clients Served (Avg/Mnth) 0 0 0 0 0 0 0 0 0
SUBSTANCE ABUSE 0 0% 0% 0% 0% 0% 0% 0% 0%
DROP-IN CENTER
Clients Served (Avg/Mnth) 60 0 0 0 0 0 0 60 0
Contacts 348 0 0 0 0 0 0 348 0
Hours 2194 2070 0 0 0 0 0 124 0
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YTD CSP DATA STATE NRI CCC PROV MHS KENT SHORE EBAY NEWP
OUTPATIENT PROGRAM ELEMENT
COUNSELING
Clients Served (Avg/Mnth) 879 60 18 504 9 88 15 148 36

Contacts   Individual 2201 115 59 1341 26 314 111 31 204
  Group 2095 531 0 1041 0 255 0 268 0
  TOTAL 4296 646 59 2382 26 569 111 299 204

Hours   Individual 1841 98 82 1090 34 307 103 28 101
  Group 2357 538 0 1326 0 226 0 268 0
  TOTAL 4199 636 82 2415 34 533 103 295 101

FAMILY TREATMENT
Clients Served (Avg/Mnth) 1 0 0 0 0 0 0 1 0
Contacts 4 0 0 0 0 1 0 3 0
Hours 3 0 0 0 0 2 0 2 0
SUBSTANCE ABUSE
Clients Served (Avg/Mnth) 42 13 0 14 0 8 0 6 0
Contacts 1211 137 0 792 0 244 3 35 0
Hours 1196 114 0 860 0 187 3 32 0
MEDICATION MAINTENANCE
Clients Served (Avg/Mnth) 2462 317 251 853 187 342 125 266 120
Contacts 13080 1979 1114 5559 637 1288 414 1595 494
Hours 6067 1164 645 2044 296 700 220 746 252
CASE MANAGEMENT PROGRAM ELEMENT
CPST
Clients Served (Avg/Mnth) 3788 453 402 1054 522 519 238 310 290
Contacts 45468 5227 4490 14681 6071 3523 4566 3900 3010
Hours 37224 3255 3779 11063 6560 3117 4011 3328 2111
CPST-I
Clients Served (Avg/Mnth) 229 0 138 0 0 0 0 91 0
Contacts 2198 0 1500 0 0 0 0 698 0
Hours 2423 0 1714 0 0 0 0 709 0
MOBILE TX TEAM
Clients Served (Avg/Mnth) 1025 107 110 160 131 185 117 96 118
Contacts 51639 4909 4798 9329 6753 9446 4323 4097 7984
Hours 31670 2536 3045 6198 3395 7012 2549 2264 4670
EMERGENCY SERVICES PROGRAM ELEMENT
FACE-TO-FACE
Clients Served (Avg/Mnth) 136 4 7 51 25 20 24 3 2
Contacts 583 12 30 196 96 74 156 11 8
Hours 645 8 32 261 102 124 104 10 5
TELEPHONE
Contacts 1168 0 5 506 246 76 179 0 156
Hours 432 0 2 249 57 33 34 0 58
TOTAL EMERGENCY
Contacts 1751 12 35 702 342 150 335 11 164
Hours 1077 8 34 510 159 157 138 10 63
OTHER
Clients Served (Avg/Mnth) 148 0 72 68 7 0 0 0 0
Contacts 696 0 418 246 32 0 0 0 0
Hours 260 0 70 180 10 0 0 0 0
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YTD INPATIENT STATE NRI CCC PROV MHS KENT SHORE EBAY NEWP
CRISIS BEDS
Clients Served (Avg/Mnth) 12 0 0 12 0 0 0 0 0
Bed Days 302 0 0 302 0 0 0 0 0

YTD RESIDENTIAL STATE NRI CCC PROV MHS KENT SHORE EBAY NEWP
INTENSIVE
Clients Served (Avg/Mnth) 57 0 31 0 26 0 0 0 0
Bed Days 5118 0 2774 0 2344 0 0 0 0
SPECIALITY
Clients Served (Avg/Mnth) 97 38 15 0 23 11 0 0 11
Bed Days 8760 3424 1329 0 1983 1012 0 0 1012
BASIC
Clients Served (Avg/Mnth) 119 13 0 64 0 8 14 0 20
Bed Days 10716 1214 0 5814 0 736 1112 0 1840
RESPITE
Clients Served (Avg/Mnth) 8 0 2 0 2 0 0 0 5
Bed Days 537 0 24 0 79 0 0 0 434

YTD GOP DATA STATE NRI CCC PROV MHS KENT SHORE EBAY NEWP
*Adults Only*
TOTAL COMMUNITY HOSPITAL
Clients Served (Avg/Mnth) 27 0 0 0 0 16 0 7 4
Bed Days 492 0 0 0 0 325 0 99 68
CRISIS BEDS
Clients Served (Avg/Mnth) 0 0 0 0 0 0 0 0 0
Bed Days 0 0 0 0 0 0 0 0 0
Partial Day
Clients Served (Avg/Mnth) 12 0 0 0 0 12 0 0 0
Contacts 356 0 0 0 0 356 0 0 0
Hours 1455 0 0 0 0 1455 0 0 0
OUTPATIENT PROGRAM ELEMENT
COUNSELING
Clients Served (Avg/Mnth) 2208 73 227 987 162 182 172 245 159

Contacts Individual 9559 359 1319 3656 771 743 944 1095 672
Group 3302 2 0 2897 0 195 0 64 144
TOTAL 12861 361 1319 6553 771 938 944 1159 816

Hours Individual 9571 376 1357 3578 809 743 976 1073 660
Group 5725 2 0 5303 0 273 0 94 54
TOTAL 15296 378 1357 8880 809 1016 976 1167 714

FAMILY TREATMENT
Clients Served (Avg/Mnth) 13 2 0 0 0 1 1 8 2
Contacts 47 6 0 0 0 1 5 29 6
Hours 45 6 0 0 0 1 5 28 6
SUBSTANCE ABUSE
Clients Served (Avg/Mnth) 5 0 168 0 16 12 74 12
Contacts 7732 30 0 6993 0 187 73 363 86
Hours 8578 32 0 7842 0 158 74 355 118
MEDICATION MAINTENANCE
Clients Served (Avg/Mnth) 1206 41 82 493 65 121 97 165 142
Contacts 4359 158 263 2017 195 409 304 435 578
Hours 2301 105 143 922 101 226 169 307 330
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YTD GOP DATA STATE NRI CCC PROV MHS KENT SHORE EBAY NEWP
*Adults Only*
CASE MANAGEMENT
CPST
Clients Served (Avg/Mnth) 537 15 7 274 61 60 57 38 24
Contacts 3825 61 26 2112 216 506 463 189 252
Hours 3838 42 23 2148 181 503 558 229 155
CPST-I
Clients Served (Avg/Mnth) 0 0 0 0 0 0 0 0 0
Hours 0 0 0 0 0 0 0 0 0
Contacts 0 0 0 0 0 0 0 0 0
EMERGENCY SERVICES PROGRAM ELEMENT
FACE-TO-FACE
Clients Served (Avg/Mnth) 456 74 45 72 166 8 58 10 24
Contacts 2140 688 162 275 558 28 322 35 72
Hours 2189 553 168 360 698 50 239 37 86
TELEPHONE
Contacts 1036 0 46 195 325 18 220 0 232
Hours 311 0 13 68 75 8 47 0 102
TOTAL EMERGENCY
Contacts 3176 688 208 470 883 46 542 35 304
Hours 2499 553 180 427 773 57 285 37 188
OTHER
Clients Served (Avg/Mnth) 29 0 6 14 9 0 0 0 0
Contacts 136 0 22 78 36 0 0 0 0
Hours 108 0 16 76 16 0 0 0 0
YTD CONSULTATION/EDUCATION
CONSULTATION

  Child Staff Hrs 298 18 0 183 4 4 11 73 6
Participants 537 53 0 444 7 3 24 0 6

Elderly Staff Hrs 21 8 3 0 0 3 0 4 5
Participants 87 0 3 0 0 1 0 0 83

Adult Staff Hrs 717 202 21 434 0 33 0 0 27
Participants 1378 412 51 892 0 3 0 0 20

EDUCATION
  Child Staff Hrs 217 5 0 25 0 144 9 35 0

Participants 85 20 0 50 0 8 7 0 0
Elderly Staff Hrs 25 0 8 0 0 3 0 9 5

Participants 163 0 79 0 0 1 0 0 83
Adult Staff Hrs 278 13 231 28 1 3 0 2 1

Participants 505 50 420 25 1 2 0 0 7
TOTAL ALL  

  Child Staff Hrs 514 22 0 208 4 148 20 107 6
Participants 622 73 0 494 7 11 31 0 6

Elderly Staff Hrs 46 8 11 0 0 6 0 13 9
Participants 250 0 82 0 0 2 0 0 166

Adult Staff Hrs 994 215 252 462 1 36 0 2 28
Participants 1883 462 471 917 1 5 0 0 27
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